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TourTrax Worldwide Users  

Application Client Name Country, City

Total #

propteries

Total #

devices Note:

Macair FMI UK Multiple 36

Boyd Gaming Corp US Multiple 12 42 Additional properties scheduled

Caesers Entertainment Corp US, Multiple 7 45

Hilton International US, Las Vegas 3 60 1400 properites involved in total project

MGM Resorts International US, Detroit & Las Vegas 4 55 Additional properties scheduled

Nike Corporation US Multiple 4 39

Raytheon Aerospace Corp US Multiple 4 54

The Condé  Nast Building US Multiple Confid

Maxim's Catering HKG Multiple Confid

Jones Lang LaSalle HKG & PRC Multiple 100+ Additional properties scheduled

Kotter Services Germany Multiple 700

Various US/CA/New Zealand UK Multiple Confid

UST HKG Multiple Confid

General Security HKG Multiple Confid

Municipal Services City of Kingston Canada Multiple 19

Waste Management Ecoganix UK Multiple 180

Security

Facility Management /Security

 (Partial Listing)
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TourTrax 部分客戶清單 

保安/物业管理行业 

JLL仲量联行 香港 浪澄湾 香港 

无限极广场 香港 祥丰大厦 香港 

美国银行大厦 香港 大鸿辉(荃湾)中心 香港 

中国建设银行中心 香港 永安广场 香港 

香港科技大学 香港 Macair 设施管理 英國 

香港大众安全服务 香港 Ecoganix环卫服务 英國 

AXA安盛中心 香港 Boyd 博伊德博彩 美國 

维壹中心 香港 Caesars 凯萨宫酒店 美国，拉斯维加斯 

陆海通大夏 香港 Hilton 希尔顿国际 美国，拉斯维加斯 

浪澄湾 香港 MGM 米高梅大酒店 美国，拉斯维加斯 

祥丰大厦 香港 Nike 耐克 美國 

大鸿辉(荃湾)中心 香港 Raytheon 雷神航空航天 美國 

永安广场 香港 加拿大安省金斯顿市 加拿大 

伟伦中心第一期及第二期 香港 Kotter 保安 德國 



TourTrax System Overview 

 Management Central Control Customers, Contractors 

Internet 
MS Azure 

TourTrax.net 

MDM 

GUARD TOUR WORK FORCE 
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Dashboard 

Guard Tour Management 
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 Static Tour vs. Dynamic Tour*  
 Static Tour – predefined Checkpoints , Time visit 
 Dynamic Tour – no need to define Checkpoint and time – for Supervisory visit 

 Real-time Update * - Remote Sync of tours to Mobile 

Guard Tour Management 
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Checkpoint /Asset Action List* 
 Define Actions required for Checkpoint / Asset 

 Action List response displays on Tour Report 

 

 

Guard Tour Management 
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Dynamic Forms * 

 Fully User customizable form 

 Real-time sync to Mobile, email to pre-defined recipients 

 

 

Forms Management 
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Forms Report * 

 Tabulate data collected in any form during a period 

 View online or export to Excel  

 

Forms Report 
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 Incident Report 

 Default Incident Report, or 

 User Dynamic Form to create Customized Report 

Guard Tour Management 
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Alarms * 
 Missed Checkpoints 

 Incidents 

 Check-call 

 Inactivity 

 No one on site 

 

 Reports – Pre-scheduled *, On-demand 
 Patrol  

 Time-sheet 

 Incidents 

 Compliance 

Guard Tour Management 
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Special Features 
 Time Sheet * 

 Compliance Report * 

 Inactivity Check * 

 Proof of Presence * 

 Kiosk Mode * 

 Check-call with Duress PIN * 

 

 

Special Features 
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Message Broadcast with Read Acknowledgement * 

Messages Broadcast   
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Work Force Management 
Job Scheduling 
 Schedule Job anytime in the future with Lead time 
 Ad Hoc / PPM Job (Plan Preventive Maintenance) 
 Associate Form with Job to be submitted by Mobile User 
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Work Force Management 

Scheduled Job sent to Mobile user 
 Job  sent to Mobile user based on lead time 

 Mobile user filled in Dynamic Form and submit Work Order 
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Submitted Work Order (Dynamic Form) 
 Real-time display on Web application 

 Real-time emailed to pre-defined recipients in Word Format 

Work Force Management 
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Work in Progress Report 

Work Force Management 
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Job History 

Work Force Management 

18 ©  2019 BCS Technologies 



TourTrax – 4M’s 

Multi-Carrier Multi-Vendor 

Multi-Platform Microsoft Hosting 
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